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Study design & instrument

Overview
@ METHOD Ad hoc questions in the context of the GfK Consumer Panel Media*Scope (multi-topic
survey)

E/l FIELD PERIOD > July 2019

/an e
@ POPULATION Germans aged 10 years and up (67.1 million individuals)

4

<> SAMPLE n = 16,546 individuals surveyed (net)
4 INSTRUMENT > The GfK Consumer Panel Media*Scope continusouly monitors entertainment product
= groups relating to video, cinema, music, games and books. Ad hoc surveys carried out

as part of this panel have the advantage of providing access to an extensive set of
Please note: The term “borrower” is socio-demographic and descriptive consumer information. In addition, the study report
used in the study report to mean was able to analyse the actual buying behaviour of select target groups active on the

those individuals who borrow media | hook market (e.g. Onleihe borrowers) in the period from July 2018 to June 2019.
from libraries either on site or via the

digital public library service “Onleihe”.
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This study provides answers to questions relating to the use of Onleihe, to Onleihe GFK
users themselves and to Onleihe users’ behaviour on the general book market.

Five hypotheses were selected for consideration:

Hypothesis 1: Onleihe reaches consumers who are, for the most
part, no longer active on the book market.

Hypothesis 2: Onleihe has no impact on consumers’ buying
behaviour on the book market.

Hypothesis 3: Onleihe reaches book-buying target groups,
whose number of book purchases has declined.

Hypothesis 4: Individuals who borrow books via Onleihe do so
for economic reasons.

Hypothesis 5: Onleihe needs to offer more of the latest up-to-
date book releases.
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German public libraries have a reach of approximately 10 million people
(15%); 2.6 million individuals used Onleihe in the previous 12 months.

Use of public libraries in the previous 12 months

Public library borrowers

Total of 10.1 million
...................... borrowers (15% reach)

0.9 Exclusively

million Onleihe
(1%)

Borrowers of physical media ggrrowers Tileihe
EMML!!J 9.2 million (14%) 2.6 million (%)

Question 1: Have you used a library to borrow books and/or other media in the past twelve months?
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Library borrowers are also active as buyers on the book market. Roughly
two-thirds of them purchase books and/or audio books (physical and/or GFK
digital) over the course of one year.

Intersection — figures in millions of individuals, %

Total number of Borrowers of Onleihe users
borrowers physical media 2.6 million
10.1 million 9.2 million
Total population 15% 14% 4%
(67.1 million) v 4 v
What the numbers say:
63% 64% 59% Of the 10.1 million individuals in
Germany who are library
’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’’ borrowers (15% reach in the
Book buyers who purchased population), 64% of them bought
digital e-books and/or digital 8% 7% 18% at least one book (overall,
audio books (4.5 million) physical, digital) in the past 12

””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””” months
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Compared to book buyers and the general population, library borrowers are
younger and tend to be female.

Socio-demographic indicators in %

Population

Buyers overall Borrowers overall

67.1 million @ 29:6:million

10.1 million

GFK

Buyers digital Onleihe borrowers

2.6 million

Gender

Population
overall

Buyers Borrowers Buyers Onleihe
overall overall digital borrowers
M male M female

Ag e
6 | 6
16 I 14
12 12

w15
15 16

2o mior_

19

18 18 11 5 6
Population Buyers Borrowers Buyers Onleihe
overall overall overall digital borrowers
I upto 15 30-39yrs WM 50-59 yrs 70+ yrs
M 16-29 yrs 40-49 yrs 60-69 yrs

Buyers: book market including audio books (physical + download) + e-books; time period: July 2018 - June 2019
Borrowers: Question 1: In the past twelve months, did you use a library to borrow books and/or other media?
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Onleihe users have above-average levels of income and education in
comparison to the general population.

. . . . . 0 Population Buyers overall Borrowers overall Buyers digital Onleihe borrowers
Socio-demographic indicators in % 10.1 million

Income (per month) Education
5

g | 5
N 27

11

3

30

33

26 32 32 35 36
Population  Buyers  Borrowers Buyers Onleihe Population Buyers Borrowers Buyers Onleihe
overall overall overall digital borrowers overall overall overall digital borrowers
i ' High . .
Up to€999 [ €1,000- MM €2,000- MM €3,000 and up Baﬁ'c ’ Middle gy % | University
€1,999 €2,999 schooling school school degree
’ ’ (preparation (preparation
for vocational ~ for university
Buyers: book market including audio books (physical + download) + e-books; time period: July 2018 - June 2019 training) entry)

Borrowers: Question 1: In the past twelve months, did you use a library to borrow books and/or other media?
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Individuals with an income of €3,000+/month and a high level of education
purchase and borrow books at an above-average level.

Population Buyers overall  Borrowers overall Onleihe borrowers

Reach in %

2.6 million

Population, income & education

Population Income Education

55

50 48

44 43 42

35 36

30

Population upto €999  €1,000-€1,999 €2,000-€2,999 €3,000+ Basic schooling Middle school  High school University degree

Total buyers ™ Onleihe users What the numbers say: The reach of library
I Total borrowers borrowing is 20% in the case of people with a high
Buyers: book market including audio books (physical + download) + e-books; time period: July 2018 - June 2019 school diploma (reach among general population
Borrowers: Question 1: In the past twelve months, did you use a library to borrow books and/or other media? 15%)
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Onleihe users — Key facts

W ¥/

2.6 million people in Germany borrow digital
books and other media via Onleihe (4% reach).

Two-thirds of Onleihe users are under the age
of 50, which makes them relatively young in
comparison to the rest of the population. They
also have above-average levels of income and

. / education.




73% of Onleihe users borrowed at least one e-book in the previous twelve |
months. Onleihe users borrow an average of 14.5 digital books per year, and [g 74
almost all of these books are read from start to finish.

Onleihe borrowers

Onleihe borrowers — Overview of their borrowing behaviour
w % of Onleihe users borrow... Millions of @ Number of digital Read from
2.6 million people copies borrowed  start to finish

Onleihe
borrowers

What the numbers say:
Of the 2.6 million overall
Onleihe digital borrowers,
1.9 million (73%) borrowed
an average of 14.5 e-books
in the previous 12 months;
13.4 of those books were
read from start to finish.

D E-books ?ﬁ Digital audio books “E E-newspapers / E-magazines E Other media

Question 3a: With regard to the physical media you borrow from public libraries, how many printed books, audio-book CDs, printed newspapers/magazines and other media, including music CDs and DVDs, would you
say you've borrowed from the library in the past twelve months? Question 3b: Of all the printed books you borrowed (see Question 3.a.), how many of these books did you read from start to finish?
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Onleihe users — Key facts

U ¥/ WY

2.6 million people in Germany borrow digital
books and other media via Onleihe (reach 4%).

Two-thirds of Onleihe users are under the age
of 50, which makes them relatively young in
comparison to the rest of the population. They
also have above-average levels of income and

‘ education.
B S A .. S J!H =

On average, users borrow
14.5 e-books in 12 months, almost all of them
are read from start to finish.

1.9 million individuals borrow e-books;
800,000 borrow digital audio books.

/



Overall buyers on the book market purchase 11 books on average in the
space of one year.

Buyers overall

Overview of book purchases

% of buyers purchase... Millions of @ Number of copies
29.6 million people purchased

L = mEm

SRS
0E06E

What the numbers say:
27.8 million (94%) of the total 29.6 million

: ; S : buyers bought an average of 11.0 printed books
Printed books E-books & Audio books-CDs Digital audio book
I. D ?ﬁ 'g1tal audio books in the previous 12 months.

Book market including audio books (physical + download) + e-books; Basis: Buyers in millions and in %; time period: July 2018 - June 2019
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58% of Onleihe users are active in the physical book market; 13% are active |
in the digital book market. At a rate of 12.7 physical books and 15.9 e-books [/ 4
per year, Onleihe users purchase more books than the average book buyer.

Onleihe borrowers

Overview of media purchased

@ Number of copies @ Number of copies
purchased purchased:
buyers overall

" % of borrowers purchase... Millions of
26 m|”|0n people

Onleihe
borrowers

e
060
0666

What the numbers say:
1.5 million (58%) of the total of 2.6 million

. . S : Onleihe borrowers bought an average of 12.7
Printed books E-books 'ﬁ Audio books-CDs Digital audio book
l. % 'g1fal audio books printed books in the previous 12 months.

Book market including audio books (physical + download) + e-books; Basis: Buyers in million and in %; time period: July 2018 - June 2019
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The general population spends an average of €6.29 on the purchase of one

e-book. Onleihe users tend to purchase less expensive e-books, spending GFK
roughly € 5.41 on each purchased e-book.

Price range of e-books purchased: overall book market vs. Onleihe borrowers

E-book price
2.6 million categories
Onleihe

borrowers Il € 10.00 and up
Bl €7.51to € 10.00
I €5.00 to € 7.50
I €3.01to € 5.00
I up to € 3.00

35%
Onleihe users Buyers overall
@ Price paid €5.41 €6.29

Book market including audio books (physical + download) + e-books. Basis: Buyers in million and in %; Price range on the basis of amount in %; time period: July 2018 - June 2019
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Onleihe users who (continue to) purchase books/e-books tend to purchase GFK
more than average book buyers, however...

& Number of copies sold / million(s) of individuals 0.6 milion | 2.6 million |
[BN) Printed books
Onleihe
Buyers overall borrowers
11.0 L2
27.8 million 1.5 million
|:| E-books
Onleihe
Buyers overall borrowers

8.7

3.7 million 0.4 million

Book market including audio books (physical + download) + e-books; Basis: Buyers in million and @ number of copies sold; time period: July 2018 - June 2019
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. they also tend to purchase fewer books, e-books and (digital) audio
books after starting to use Onleihe. Onleihe has the least impact on

consumers’ buying behaviour in the realm of newspapers/magazines.

Buying behaviour in %
Taking into account only those consumers who had purchased the specific medium in the past

FK

Onleihe borrowers
2.6 million

)

Ever since | started using Onleihe, | purchase ....

|!_I_|

1

I nothing at all anymore
B ess than before

I just as much as before
¥ more than before

7

o @ (@)

Basis in millions of people

24

16

: {ENER © I

BN Printed books D E-books Audio books-CDs ?‘n Digital audio books HE Printed newspapers E% E-newspapers

Question 7b: Please indicate to what extent your buying behaviour changed since you started using Onleihe.
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16% of Onleihe users would purchase more printed books and/or e-books
if Onleihe did not exist.

Onleihe borrowers

Buying behaviour in %

If public libraries were to stop offering Onleihe digital services, | would ...

& = B B

I (nevertheless)

36
not buy anything 61
M buy less 12 |
12
¥ buy just as much
" buy more 7
e

II Printed books D E-books Audio books-CDs ?‘n Digital audio books HE Printed newspapers E% E-newspapers

Question 7c: Please indicate to what extent your buying behaviour would change if public libraries were to stop offering the services of Onleihe.
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Onleihe users — Key facts

B IR F a\\\\\

2.6 million people in Germany borrow digital
books and other media via the Onleihe service
(4% reach).

Two-thirds of Onleihe users are under the age
of 50, which makes them relatively young in
comparison to the rest of the population. They
also have above-average levels of income and
education.

VSl A - "Jl

Individuals borrow an average of 14.5 e-books in
the space of 12 months; almost all books are
read from start to finish.

1.9 million individuals borrow e-books;
800,000 borrow digital audio books.

45% of Onleihe users who were buyers of
printed books (46% in the case of e-books) to
date, bought few or none of that medium since
starting to use Onleihe.

Borrowers who also (continue to) purchase
books/e-books, tend to purchase more than
average buyers.

> i

16% of Onleihe users would purchase more
printed books and/or e-books, if Onleihe did not
exist.



Three-quarters of Onleihe users are satisfied with the scope/selection of e- Gﬂz

books; more than two-thirds are satisfied with how up-to-date the selection is.

Satisfaction with the scope of Onleihe media products as well as how up-to-date they are*; Onleihe borrowers
ranked according to level of satisfaction (very satisfied/satisfied) in %
Satisfaction with scope/selection of Onleihe products Satisfaction with how up-to-date Onleihe products are

B s e Jwf B DHe s ful]

2
Tal s [a W
S N o

N - R [ el - =ED

I very satisfied " 4 0 3 [ 2 M Not at all satisfied

Question 6a: How satisfied are you with the scope/selection of Onleihe media products?
Question 6b: How satisfied are you with how up-to-date Onleihe media products are? *Values calculated excluding responses indicating “I cannot say”.
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Onleihe users — Key facts

B IR F a\\\\\

2.6 million people in Germany borrow digital
books and other media via the Onleihe service
(reach 4%,).

Two-thirds of Onleihe users are under the age
of 50, which makes them relatively young in
comparison to the rest of the population. They
also have above-average levels of income and
education.

VSl A - "Jl

Individuals borrow an average of 14.5 e-books in
the space of 12 months; almost all books are
read from front to back.

1.9 million individuals borrow e-books;
800,000 borrow digital audio books.

45% of Onleihe users who were buyers of
printed books (46% in the case of e-books) to
date, bought few or none of that medium since
starting to use Onleihe.

75% of Onleihe users are (very) satisfied with the
scope/selection of e-books offered by Onleihe;
two thirds are (very) satisfied with how up-to-

date the selection is.

Borrowers who also (continue to) purchase
books / e-books tend to purchase more than
average buyers.

> i

16% of Onleihe users would purchase more
printed books and/or e-books if Onleihe did not
exist.




Summary

Review and evaluation of initial hypotheses

GFK

Hypothesis 1: Onleihe reaches consumers who are, for the most part, no longer
active on the book market.

A majority of Onleihe consumers are active on the “traditional book
market”; roughly two-thirds of them purchase books there.

Hypothesis 2: Onleihe has no impact on consumers’buying behaviour on the
book market.

Almost half of Onleihe users purchased fewer or no books at all
since they started using Onleihe.

Hypothesis 3: Onleihe reaches book-buying target groups, whose number of
book purchases has declined.

Onleihe reaches an above-average number of very young people. It
also reaches an above-average number of individuals in the 30-49-year-
old target group — a group whose number of book purchases has
declined.
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58% of Onleihe users are active in the physical book market; 13% are active
in the digital baok market. At a rate of 12.7 physical books and 15.9 e-books
per year, Onleihe users purchase more books than the average book buyer.

Qverview of media purchased

% of borrowers purchase..  Millions

... they also tend to purchase fewer books, e-books and (digital) audia
books after starting 1o use Onleihe. Onleihe has the least impact on
g behaviour in the realm of newspapers/magazines.

Compared to book buyers and the general population, library borrowers are  [73H
younger and tend to be female.

Socio-demographic indicators in %
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Summary

Review and evaluation of initial hypotheses

Hypothesis 4: Individuals who borrow books via Onleihe do so for economic reasons.

Onleihe consumers have above-average levels of income and education.

Hypothesis 5: Onleihe needs to offer more of the latest up-to-date book releases.

Onleihe consumers are satisfied with the scope and selection of Onleihe
media products as well as with how up-to-date these products are.
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Individuals with an income of €3,000+/month and a high level of education

purchase and borrow books at an above-average level.

Reachin % iy 5 i R
1

Population, income & education

up-to-date the selection is. GFK|

how up-to-data they ars"” PO
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E e faim | § ms e
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Thank you very much!

GfK SE | Consumer Panels & Services | Sonia Lépez San



